HAJHECTO NMOCTABYBARW TTPALLUARA 3A
TOPSI PAY — BP3U MTAKAHA

-t

TOMN YCINYTA
24/7 6p3u Nnakawa

.‘A.
TOPSI Pay — 6p3u nnakatba 0B03MOXKeHU npeky m-banking ananMkauujata Ha CtonaHcKka 6aHka Al —
Ckonje.

Kako HoB cepBuc Ha m-banking annuKauyujata, 3a KopucTterbe Ha TOPSI Pay noTpebHo e ga ce HajaBuTe
CO BalLMTe KOPUCHUYKO MMe M NI03MHKa AoaeneHn o baHkaTa 3a Kopuctemwe Ha i-bank ycnyrute, aa
AajZileTe COrNacHOCT 33 HEFOBO KOPUCTEHE U aKTMBaLMja CO NOTBPAA WK HaBeayBatbe TenedoHCKM 6poj,
KOj Ke buae CMHOHMM Ha BalLaTa CMEeTKa NPU KOpUCTer e Ha 0BOj cepBuc. MpuToa, ansMKaumjaTa Ke
nobapa 403BONA 32 NPUCTAN 40 KOHTAKTUTE LUTO MM MMaTe BO MMEHWUKOT Ha BaWMOT TenedoH.
JononHuTtenHo, Ha aniMKaumjaTa MOXeTe A3 OBO3MOXKUTE U NpuUcTan A0 BaluWUTe NpujaTesn Ha
,PejcbyK”, 1 Ha Toj HauMH fa ro 3aronemute 6pojoT Ha Npujatenn Ha TOPSI Pay.

MpesemeTe ja annvkauujata oa;
Play Store

Windows mobile store
App store

OTKaKo Ke pgageTte 403B0OAA 33 NPUCTAN 40 KOHTaKTUTE, Ke BN Buae reHepupaHa ANCTa Ha npujatenmu
Kowu:

e /maaT TpaHcakumcka cmeTka Bo CTonaHcKa 6aHKa
e Wmaart i-bank npuctan u nHctannpaHa nocnegHa sep3uvja Ha m-banking anankaunjaTa
e Mmaat aktmsmpaHo TOPSI Pay


https://play.google.com/store/apps/details?id=mk.com.stb&feature=search_result&%3Ft=W251bGwsMSwyLDEsIm1rLmNvbS5zdGIiXQ
http://www.windowsphone.com/en-us/store/app/stopanska-banka/9a332f9b-7479-454e-b4d7-9fc83d5ca1a9
https://itunes.apple.com/mk/app/m-banking-by-stopanska-banka/id567129549?mt=8
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1. Wro e TOPSI Pay?

Co ropaocT Be nsBecTyBame Aeka 6aHKaTa Hyam HoB cepBuc nog nmeto TOPSI Pay agoctaneH npeky
HoBaTa Bep3nja Ha m-banking annnkaumjata Ha CtonaHcka 6aHKka ALl - CKonje, co KOoj ro 3aap»KyBame
NPUMAaTOT Ha Na3apoT BO Pa3Boj U NaacMparbe HOBU AUTUTANHU peLleHunja.

Kako eanHCTBEH BaKOB CepBUC M HOBUTET Ha nasapoT, TOPSI Pay oBo3moxKyBa 6p3n 1 e4HOCTaBHU
naakakba Mefy KOPUCHULMTE HA OBOj CEPBUC.

Co TOPSI Pay moxke ga ce BpLuaT mefycebHM niakara Co KOHTAKTUTE 04 UMEHUKOT Ha TenedoHOT Un
co npujaTtenuTe Ha , Pejcbyk” 6e3 noTpeba Aa ce 3Hae cmeTKaTa Ha NPMjaTenoT KOH Koja ce nnaka.
OocTaneH e 24/7 3a cuTe KAMEHTU Ha baHKaTa WTo ce KopucHMUM Ha i-bank ycnyrute co wro ce
0BO3MOKYBa €4HOCTaBHNOT TpaHchep Ha cpeacTBa Mmefy KOPUCHULUTE Ha cepBUCOT aa buae HesaBuceH
O/, TEPMUHCKMOT MJ1aH WTO BaXXM 32 MHTEPHUTE TpaHcdepun. Toa 3Haum AeKa cpeactsaTa npedp/ieHm
npeky osoj cepsunc my ce BEAHALL Ha pacnonarakwe Ha npumaTenort.

Cé wTo e noTpebHO 3a KOPUCTEHE HA CEPBMUCOT €:

e Cmetka o Cb
e i-bank MpwucTtan co moXHOCT 3a Bpwere nnakarba (OTP TOKEH)

AKTuBMparbe Ha TOPSI Pay cepBUCOT ce NpaBu CO BHECYBakbe AN NOTBPAA Ha TenedpoHCKMOT 6poj oA
MOOWMNHMOT ypea, WTO ro KOPUCTUTE, a AOMNONHUTENHO, NO }Kenba 1 co npodunot Ha ,Pejcbyk”. Mo
aKTUBaUWjaTa, HajaBaTa e UcTa Kako K 3a m-banking, co BHecyBame Ha i-bank KoprcHUYKOTO MMme 1
NIO3MHKa, NPU LITO € 0BO3MOMKEHO Kpeupare MNNH, Koj Ke ce KopucTu noHaTamy 3a HajaBa. Kaj ypeaute
LUTO ro OBO3MOKYyBaaT T0a, Bsie3 Bo TOPSI Pay, kako n Bo m-banking, otcera e MO»KeH 1 CO OTNe4YaToK of,
npcr.

OCHOBHUW ENEMEHTU N ®YHKLUMOHANHOCTU HA TOPSI Pay CEPBUCOT
Mpujatenm

Onuujata ,Mpnjatenn” oBO3MOXKyBa NPMKA3 HA KOHTaKTUTE 04, TeNedOHCKMOT UMEHUK UK Ha
npujatennte Ha ,,Pejcbyk” WTO ce KNMeHTM Ha CTonaHcKa B6aHKa M ce PerucTpmMpaHmn 3a KOpUCTeHEe Ha
TOPSI Pay ycnyraTta. Co nsbop Ha npujaten, moxe Aa ce ucnpati 6aparbe 3a naakare, Aa ce naaTm Ha
KOHTaKTOT MW YBUA, BO UCTOPUjATa Ha TpaHchepn mefy Bac M 040PaHNOT KOHTAKT.

Moaenun cmetKa

OnuujaTta ,Moaenv cmeTKa” 0BO3MOKYBa 04peeH TPOLIOK, Ha MpUMep, NaaTeHa CMeTKa 3a Beyepa Uau
KMHO Aa ja nogenui co npujatenute. CepBuUCOT Ke ro NoAe v BKYMHUOT M3HOC Ha CMETKaTa, Mo WTo Ke
MOXe 6p30 1 eAHOCTABHO Aa ce ucnpatu baparbe 3a Naakakba 40 NoBeKke NPUjaTeNn AN MOKe Aa ce
BHECE M3HOC Kaj CeKoj NpujaTen oaae/HoO 33 fobMBake Ha BKYMHMOT M3HOC LWTO Tpeba Aa ce nogenu.

bapamwa

OnuujaTta ,Bapara” oBo3MoKyBa npernes Ha cuTe b6apatrba 3a Naakaka WTo CTe MM NpaTuae Uam
npumune og sawmTe TOPSI Pay npujatenun. TekoBHMTe Bapatba LUTO CE YLITE HE Ce NAATEHN Ce 03HAYEHU
co 6ena 60ja, fopeka, nak, cmeata 60ja rM 03Ha4yBa BeKe M3BpLLUEHUTe baparba. Co n3bop Ha cekoe o4,



H6apatbaTa ce A4obMBa AeTaneH NpMKas Ha UCMPaKayoT U Ha NPUMAYOT Ha BaparbeTo, M3HOCOT WTo Tpeba
Aa ce npedpnu, 4aTyMOT, KaKo U NpuyMHaTa 3a bapaheTo.

Uctopmja

,McTopuja“ oBO3MOXKyBa Npernes Ha cuTe ycnewHun naakara peasnsnpaHn KoH TBOUTE NpUjaTenn, Kako
M Ha cUTe NPUMEHM NnaKkakba KOH Tebe og TBouTe npujatenn, npeky TOPSI Pay cepeucot. Co KAMK Ha
CEKOja 0, TPaHCAKUMMTE NpUKaxKaHu Bo ,McTopuja” gobusawl aetaneH npernes Ha cute nHbopmaumm
3a niakakeTo.

2. 3a KOro e HameHeT?

TOPSI Pay cepBMCOT € HAMEHET 3a CUTE aKTUBHM i-bank KopucHUuM Ha CTonaHcKa 6aHKa ALl — Ckonje,
6e3 ornepn Ha Bo3pacTa.

3. KaKo aa ctaHam KopuCHKK Ha TOPSI Pay?
Ce wTo e noTpebHO 3a KOPUCTEHE HA CEPBUCOT e:

e C(CmetKa BO Cb
e i-bank npuctan co moXHOCT 3a Bpulere Ha niakarba (OTP TOKEH)

AkTBMparoe Ha TOPSI Pay cepBMUCOT ce NpaBu CO BHECYBakbe UM NOTBPAA Ha TenedpoHCKMOT B6poj o,
MOBUTHMOT ypes, WTO ro KOPUCTUTE, a AOMNOJIHUTENHO, MO Xenba, n co npodunot Ha , Pejcbyk”. Mo
aKTUBaLUWjaTa, HajaBaTa e ncTa Kako u 3a m-banking, co BHecyBame Ha i-bank KopucHUYKO nme 1
NIO3MHKa, NPU WTO € 0BO3MOKEHO Kpeunparbe MNNH, Koj Ke ce KopucTu NnoHaTamy 3a HajaBa. Kaj ypeaute
LUTO ro 0BO3MOKYyBaaT T0a, Bsie3 Bo TOPSI Pay, kako n Bo m-banking, otcera e Mo»KeH 1 CO OTNEeYaToK of,
npcr.

4. Kora Ke rv MMam napuTe Ha pacnonarakbe Ha CMeTKa
nobueHn/mcnpateqm npeky TOPSI Pay?

TOPSI Pay cepsucoT pabotun 24/7 n cpeacTsata WTO ce npedpaaaTt co NOMOLL Ha CEPBMCOT Ke bmuaat Ha
pacnonarakbe BeAHal — AOCTanHW Ha CMeTKaTa NoBp3aHa Co CepBUCOT.

5. Kako ga ro kopuctam TOPSI Pay?

Co akTuBuparbe Ha TOPSI Pay cepBucoT gobusaTte npernes Ha npujatennTe — KOHTaKTU 04, UMEHUKOT Ha
TenedoHOT, KoM, UCTO TaKa, ce KopucHMum Ha TOPSI Pay.



MpujaTtenu

Daniel Nikola
(07 x xxx xxx ) (07x XXX XXX ) (07 x xxx xxx )
Ratko Sanev Stefan

(07 x xxx xxx ) (07 x xxx xxx ) (07 x xxx xxx )

Mnakakbe KOH NpujaTen — co M36op Ha NpujaTen o4 AUCTaTa MOXKETe AMPEKTHO Aa HanpasuTte
nnakarbe KOH NpujaTeNnoT Co BHECYyBatbe M3HOC M KOMeHTap (NpeameT Ha niakarbe).

€ Danie

Mnakarse

Omunenn

Wwme 80 Cronancxa Bokka

Daniel

BHECH U3HOC

BHecu komeHTap (npeaMeT Ha nnakarse)

Bapatbe 3a nnakarbe KOH npujaten — co M3bop Ha NpujaTen oA AuctaTa U ,,swipe” uam nuctarbe
KOH /IeBO, MOKeTe Aa UcnpaTute Haparbe 33 Nnakakbe KOH NPUjaTenoT 04, KOro ro oyekysaTe

TOa.



< Daniel

Mnakatse Baparse Ucropria

Wwe so Cronawcxa banka

Daniel

120 pex

30 nueoTo 8o JlopT

Mcnpamm

3. TNogenu cmeTKa — NpaKatbe Haparbe 3a Naakakbe KOH NOBEKe NpujatTenn ogeaHall. TyKa moxeTe
Ja oApenuTte KosikaB U3HOC ke nobapate of ceKoj oA npujatennte NoeguHeYHo Wiam, nak, Aa ro
BHECeTe LeAnoT M3HOC M aninKaumjata e4HaKBo 4a ro NoAenn Ha npujatenmTe WTo cTe rm
onbpane. He 3abopaBajte a ce BKAyYUTE U BMUE BO JIUCTATa AOKOJKY AENUTE 3aeHMYKA CMETKA.

Mopenu cmetka

i
{?]‘;?jxx XXX ) 200
@) vooe
[Sgs‘::xx XXX ) 250

700 men

nay3a BTOPHUK

6. KoM KOHTaKTK Ke r1 KOpUCTK anaunKaumjaTa’?

TOPSI Pay mopa ga npuctanu go 6asaTa Ha KOHTaKTU 0Z BalMOT TesiedoH 3a Aa buae ycnewHo
KopucTeHa. MNpBMYHO ce NOBMKYBa Ha KOHTaKTUTe o4 TenedoHoT goaeKka npujatenute og , Pejcbyk”
KOPWCHMKOT cam M3bupa Janv ga rv 4o4aLe UK He.



7. Jann ,®ejcobyk” nobmnea npucrtan 4o monTe BaHKapCKM noaaToum

CO MOBP3YyBakbe Ha NpujaTennTe WTo r’M MMam Tamy?

Mpuctan nma CAMO ao nnctaTa Ha BalumTe npujatenu. baHKaTa He A03BoyBa TPeTU AnLA/CTpaHu Aa
[06umBaat yBma Bo HaHKapCcKMTe NOAATOUM Ha KOpUCHMUMTE HA m-banking anankauwnjaTta n Ha TOPSI Pay
CcepBumcoT.

8. LT0 3HayaT byKkBUTE Kaj NpujaTenmrte?

TOPSI Pay noctaByBa UHUUMjanu unm ¢otorpadmn Ha npujaTeNInTe, 3aBMCHO 04, HAYMHOT Ha KOj
KOHTAKTUTE Ce 3anuLaHn BO MMEHUKOT U Ha , DejcoyK”.

9. lTo Aa Hanulam Kaj KOMeHTap Npu NpeHecyBake cpeacTsa’?

KopucreTe ja cnobogaTa fa HanulweTe Nopaka BO KOMEHTapOT NPU NpeHecyBakbe CPEACTBa, BKAYUYYBajKu
N eMOTUKOHMU.

10. Kako na nogenam cmeTKa?

Co n3bupame Ha onunjaTta NOAE/IN cmeTKa, ce nojaByBa eKpaH of KOj U3bMpaTe Co KoM BalUN KOHTAKTU
CakaTe Aa nojennTe CMeTKa M MOTOa Kaj CEKOj O, KOHTAKTUTE BHECYyBaTe COOABETHU U3HOCK LUTO CaKaTte
[a M ucnpaTmTe Kako baparbe 3a nnakare. [LOKOSIKY CMeTKaTa ja genvrte mefy cute ogbpaHu npujatenm
€[HaKBO, Torall Camo BO NOJIETO HAMEHETO 3a M3HOC BHeceTe ja BKynHaTa cyma. Cekako, MoXKeTe u
camuTe cebe aa ce BKAy4MTe BO nogenbaTa Ha CMeTKaTa.

11. LTo aa HanpaBam Kora Ke gobujam baparse 3a naakare of,

npunjaTen
Co n3BecTyBareTO fAobusate MHGOpPMaLMja AeKa e NpaTeHo bapake 3a Naakake o4 Baw npujaten. Mpu
OTBOpPaH-E Ha M3BECTYBaHETO OZ Bac Ke ce nobapa Aa ce HajaBMTE HA CEPBMUCOT.

Bo onuujaTa ,,bapatba”“ MaTe MOXKHOCT 4a v cneante NPUMEHUTE U UcnpaTeHuTe Haparba. Bo ancrata
Ha npumeHn baparba ro oabupaTte KOHKPETHOTO NPU LUTO MMaTe MOMKHOCT Aa ro npudaTmTe Npu WTo o4,
Bac Ke ce nobapa BHecyBare OTI 3a peanmsalumja Ha NaakakbeTo UAK aa ro ogbuerte. HesaBMCHO WTO
Ke ogbepeTe, BaWMOT Npujaten Ke Aobure MHPopmaLmja 3a NpeseMeHaTa akTUBHOCT.

12. KonKky HajMHOry napm moxe ga my npedpiam HEKOMY KOPUCTEjKM
ro TOPSI Pay?

Hema OorpaHunyyBakba Ha U3HOCUTE, OCBEH OO0CTAaNHOCTA Ha CPeacTBaTa Ha CMETKaTa Ha KOPUCHUKOT. He
MOXXe Oa ce nped)pnaaT cpeAacTBa WTO He Ce Ha pacnosiarakbe.

13. 30WTO HE MM Ce NOjaByBa KOHTAKT 3@ KOj CO CUTYPHOCT 3HaM AeKa

MMa cmeTKa Bo Cb?
AKO KOPUCHMKOT ro Hema akTuBMpaHo cepeucot TOPSI Pay nau kopuctu gpyr tenedpoHckm 6poj 3a oBaa
yCNyra MoKe A3 He ce nojaByBa BO /IMCTATa Ha npujaTenu. MposepeTe ro 6pojoT BO BALLMOT MMEHMK, a,
CEeKaKo, M NOKaHeTe M NpujaTennTe Aa ce NpuKayyaTt koH TOPSI Pay!



14. Kako aa nokaHam npujatenn aa ro kopuctat TOPSI Pay?
MokaxkeTe um ro TOPSI Pay cepBMCOT Ha NpujaTennTe U NOKaHeTe r'm Aa A0jaaT Bo eAHa og duamjanute
Ha BaHKaTa ga oTBopaT cmeTKa, aa AobwujaT i-bank npucran u ga ja cumHaT 6ecnnatHata m- banking
anaukaumja.

15. Koja moja cmeTKa e noBp3aHa co TOPSI Pay?
CmeTKaTa WTO NO NpBaTa HajaBa Ha M-banking anankaumjata cTe ja n3bpane Kako OCHOBHA, Ke buzae
nosp3aHa co TOPSI Pay u e HajuecTo TpaHCaKUMCKaTa CMeTKa NOBp3aHa co AebUTHA NnaTerKHa KapTUUKa.
OcHoOBHaTa CMeTKa MOXKeTe Ja ja CMeHuTe Bo m-banking aenot og animMkauujata co A4OATO 3a4pXKyBare
Ha TPaHCAKLUMCKaTa CMeTKa WTO cakaTe Aa ja NOCTaBMTE KaKo OCHOBHa.

16. Kako ga npectaHam aa ro Kopuctam TOPSI Pay?

[lOKO/IKY caKaTe, BO cekoe Bpeme MoXeTe Aa ro geaktmsmpate TOPSI Pay cepBMCOT co M360p Ha MEHMTO
BHAaTPe BO CEPBMCOT BO FOPHUOT AeceH aro/i. [ToBTopHa aKTMBaLMja € MOXHa BO CeKoe Bpeme.

17. Kage moxkam aa rv cnefiam HanpaseHuTe nnakakba npeky TOPSI
Pay?

Bo camwmot cepsuc TOPSI Pay onuujata ,UcTtopuja” e HameHeTa 3a cnegerbe Ha cuTe naakamba
HanpaBeHW NPeKy 0BOj CEPBUC, HE3aBUCHO Aa/M Ce HanpaBeHW 04, Bac KOH BalluTe npujatenu
(03HauyeHM co UpBeHO) NaK o4, BaluMTe NpUjaTeNn KOH Bac (03Ha4YeHU Co 3e/1eHo).

[oNoONHUTENHO, HMB Ke MOMKe Aa MM ceauTe NpeKky BeKe BOCMOCTaBEHUTE M A0CTanHW U3BeLITan Ha M-
6aHKapCTBO M Ha e-6aHKapCTBO, OAHOCHO BO /INCTa Ha U3BPLUEHWN HAN03M, IMCTA Ha AHEBHU TPaHCaKLUMUK
M U3BOA, Ha CMETKa.

OBWe TpaHCaKUMK HOCaT Lie/ Ha A03HaKa - 6p30 nnaKkakbe M KaHan Ha TpaHcakumja m-banking wro ke Bu
NOMOTHE 3a HMBHO NPeno3HaBakbe.



