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OETA/THU YNATCTBA 3A MHCTANALMIA HA OUTUTANEH CEPTUDUKAT U
NOTPEGEHM NOAECYBAHA 3A KOPUCTEHE HA E-BANKING CEPBUCOT 3A
NMNAKAHA

(co CTRL+KAMK Ha eaHa 04 TOYKUTE NOAONY ANPEKTHO CTUraTe A0 yNaTCTBOTO KOe BM e NoTpebHo)

1. NopecyBarbe Ha BaWMOT NepCoHasieH KOMMjyTep 3a KOpUCTeHe Ha
cepBuCoT 3a e-banking nnakama

2. YNaTCcTBO 3a UHCTaNauuja Ha aurntaneH ceptmoukar oa LLA

3. YnatctBOo 3a WHcTanaumja Ha PKI CLIENT anaTtkata 3a AurutaneH
ceptuodmkaTt Ha USB TOKeH

4. YnaTcTBO 3a MHCTanauMja Ha KOMNOHEHTU NOTPebHU 3a NoTNMWYBaHe Ha
Ha/103M 3a Naakake Bo e-banking cepsucoT
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1. NopgecyBakbe Ha BALWIMOT MEpPCOHANEH KOMMjyTep 3a KOpuUCTere Ha
cepBucoT 3a e-banking nnakamwa

Buaejkn cepsucoT 3a e-banking nnakarba Ha CtonaHcka 6aHKa e nspaboTteH 3a Windows nnatdpopma
MOKeTe ga npuctanute opg, Koj 6uno Windows Komnjytep A0 cepBMCOT. MCTO Taka, BO MOMEHTOB

CepBUCOT 3a nNaKkawbe ¢ yHKUMOHMpPA WCKAyumBa npeky Internet Explorer npebapysau.
peanusupare nnakakba NOTpebHO e Aa ro HanpaBuUTe NOAECYBAHETO KOE € UAYCTPUPaHO Noaony:

3a pga

Ha Internet Explorer-oT nsbepete oa rnasHoto meHu Tools/Internet options/Security ce nojasysa caunka

1

General | Security | Privacy | Content | Connections | Programs || Advanced
Select a‘Web content zone to specify its security settings.
2 0 @
Local intranet Restricted
zites

Interret

rusted sites
Thiz zane containg 'Web sites that pou
trust not to damage pour computer or =

data.

Mo sites are in this 2one.
Security level for thiz zane

Custom
Custom settings.
- To change the settings, click Custom Level.
- To uze the recommended settings, click Default Level,

//’_,!—EuslomLevel... ] [ Diefault Lewvel ]

[ ]S ][ Cancel ]

Cnhuka l

Ce KNMKHyBa Ha MKoHaTa Trusted sites na Ha onuujaTta Custom Level , no wTo ce nojasyBaa cAMKa 2
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Security Settings

Sefttings:

(%) Disable
() Enable 0
O Prompt
@ Activer contrals and plug-ins D
@ Download signed Ackivex controls
() Disable

Enable
C' Prarmpk
@ Download unsigned Active controls

) Disable
Enable

C' Prarmpk

@ Initialize and script Activer controls not marked as safe Z

Ea - —
dE | >

Resek custom settings

Resek to: | Medium-low v|[ Resek ]

[ oK ll Cancel ]

Cnuka 2

MoTpebHo e cute onuum Ha ActiveX controls and plug-ins na ce o3HauyaT aa 6buaat Enable nnm Prompt
(B0 3aBMCHOCT 04, NopakaTa, A4OKONKY Bu gaae not security o3HayeTe co Prompt)
OTKaKo Ke ro cTopuTe Toa KAMKHeTe Ha KonyeTo OK.

MoToa KAWKHeTe Ha Kon4yeTo Sites canka 3

Internet Options

General| Security |F'rivac:}I Content | Connections | Programs || Advanced

Select a'Web content zone to specify its security settings.

® © 0 o

Internat Local intranet Restricted
sites

Trusted sites
o This zone containg 'Web sites that you

trust not o damage your computer or
data. Mo zites are in this zone.

Security level for thiz zone

Caslom
Cusztom settings.

T - To change the settings, click Custom Level.

- T uze the recommended settings, click Default Lewvel.

’ LCustom Level .. ] ’ Default Level ]

I 0K H Cancel ]

Cnuka 3
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Ce nojasyBa cnvkKa 4

Help
o You can add and remowve YWeb sites From this zone. All Web sites

X

in this zone will use the zone's security setkings,

Add this Web site ko the zone:

W
\igh sites:
/

/

Reguire server verification (htkps:) For all sites in this zone

[ O ] [ Cancel ]

Cnuka 4

Ce BHecyBa https://ebank.stb.com.mk u ce kKAnkHyBa Ha KonuyeTo Add.

Mocne Toa ce KNMKHyBa Ha KonyeTo OK nnu Close. CuctemoT Be BpaKka Ha NpeTxoAHUOT ekpaH (Cnvka 3)
Kage Tpeba Aa KAMKHeTe Ha KonyeTo Apply na Ha konyeto OK, 3a ga ce 3anameTaT MPOMEHUTE BO
noaecyBakbata Ha Explorer-or.

Co Toa cTe 3aBplnie CO NogecyBaraTa U ce ogjaByBaTe of Internet Explorer ogHOCHO MM uUcKnydyBaTe
CUTe HeroBu OTBOPEHM NPO30PLM M MOBTOPHO O CTApPTyBaTe MO LITO MOXeTe ga NpucTanute KoH
peanunsnpamre Ha nnakama.


https://ebank.stb.com.mk/�
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2. YnaTcTBO 3a MHCTanauMja Ha gurutaneH ceptudukar og LA

3a ga morKeTe Aa rv NoTnuweTe HaNo3MTe KoM caKaTe Aa rm peanusuparte npeky eBanking peweHneTto Ha
CronaHcKa baHKka noTpebHO e Aa ro MHCTanMpaTte CBOjOT cepTUMKAT Ha KOMMjyTEpOT o4 Koj Ke u
noTnuwysaTe Hanosute. JOKONKY cepTUPMKATOT ro MHCTaNMpaTe HA KOMMjyTep KOj € MPEeXXHO NoBp3aH
notpebHa e nomow of BawmoT aaMMHUCTPATOP Ha MpeKa.

Ha CD-To Koe ro gobvaTe BO NpWIOr € CHUMEH BaLIMOT NpuBaTeH Kayd (Private.pfx).

BawwuoT npuaTteH Knyy (Private.pfx) e notpebeH 3a ga ru notnuweTe HanosuTe. CTtonaHcKa baHKa He ro
yyBa oBOj ¢ajn, ro umate camo Bue. EAMHCTBEHO 04, KOMMjyTEPOT HA KOj Ke buae WHCTanuMpaH oBOj
cepTMdUKAT MoXKeTe Aa MM NoTNMLWYyBaTe BalMTe HaNOo3 M.

baHKaTa ro nma BawuoT jaBeH Kny4. Toj e noTpebeH 3a ga ce AeKpunTMpa NopakaTa NoTNMwWwaHa og Bac
co BawwnoT TaeH Knyuy, co wTo HaHKaTa Ke buae curypHa Aeka e npateHa og, Bac.

3a Aa ro MHCTanupaTe BawwnoT TaeH KAydy Ha BawwnoT komnjytep Tpeba ga ro HanpasuTe CNegHOTO:
1. Mo3numoHupajTe ce Ha Private.pfx $ajnoT n KNMKHETe Ha AECHOTO Konye Ha rayeyeTto. M3bepeTe ja
Install PFX onuujata:

Name Size Type
2% Private.pfx, >0 personal ]
Open With...

£ Add to archive...

E Compress and emai...

E Compress to "Private.rar" and email
E-mail with Yahoo!

Send To 4

Cut
Copy

Create Shortcut
Delete
Rename

Properties

2. Ce nojaByBa wizard Koj Be BOAM BO CNPOBeAYyBaHeTO HA MHCTaNnaumjata. Knmkate Ha Next kon4yeTo.
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Certificate Import Wizard g|

Welcome to the Certificate
Import Wizard

This wizard helps you copy certificates, certificate trust
lists, and certificate revocation lists from your disk to a
certificate store.

A certificate, which is issued by a certification authority,
is a confirmation of your identity and contains
information used to protect data or to establish secure
network connections. A certificate store is the system
area where certificates are kept.

To continue, click Next.

Next > | i Cancel I

3. Ja noTBpAyBaTe naTtekaTa Kaje LWTO ce Haofa $ajNoT Koj ro coap»Kn NPUBATHMUOT KYY CO K/INKake Ha
KonyeTto Next.

Certificate Import Wizard g|

File to Import
Specify the file you want to import.

File name:

C:\Certificate\eBankingKorisnik. piq

Note: Maore than one certificate can be stored in a single file in the following formats:

Personal Information Exchange- PKCS #12 (.PFX,.F12)
Cryptographic Message Syntax Standard- PKCS #7 Certificates (.P7B)

Microsoft Serialized Certificate Store (.SST)

’ < Back H HNext = ]i Cancel I

4. Ha cnegHuWOT eKkpaH Tpeba Aa ce HanpaBu CNeaHoTo:

-Aa Ce BHeCe NO3NHKA 3a MMNOPT Ha ceptudumkatoT (aoaeneHa oa Ch)
-Aa ce M36epe onu,mja 3a noTnnuwyBakbe Ha Hano3nTe CaMoO akKoO Ce BHeCe ZNIO3UHKA 3a nNnoTnunilyBakbe (Ja

cenekTMpaTe nNpBaTa NOHyAeHa onuuja)

Jlo3nHKaTa 3a MMNopT Ha cepTUdMKATOT e noTpebHa 3a HMKOj OCBEH Bac Aa He MoKe [a ro MHCTanupa
BALUMOT TAaeH K/y4 Ha HEKOj APYr KOMjyTep M o4, TaMy Aa Kpeupa v notnuue Hanor Bo Bawe nme. OBaa
No3uHKa Bu e nogeneHa og 6aHKaTa.
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CronaHcKka baHka By npenopayyBa Aa ja WTUKAMpaTe npsBaTa NOHyAeHa onuuja Ha 0BOj eKpaH.

Camo BO TOj cnyyaj, cekorawl Kora Ke ru _nornuuwysaTte Bawwute Hanosu cucremor Ke Be npaiia 3a
NIO3MHKA Koja Tpeba aa ja 3HaeTe camo Bue. Bo cnpoT1MBHO, AOKOAKY ja nsbeperte 21a onumja cekoj Koj
61 Mman npucran go Bawnor KomnjyTep, AOKO/NKY CTe I0rMpaHu Ha e-Banking cucremor Ha CronaHcKa
baHKa, MoKe Aa Kpeupa u noTnuwie Hanor Bo Bawe nme. U3buparweTo Ha onuumja Ha NOoTNULIYBake Ha
Hazn03M caMo aKo ce 3Hae Bawara nsbpaHa no03uHKa e 3a Bawa 3awrura.

Jlo3nHKaTa 3a noTnuwysake ce BHeECyBa NOHAaTaMy BO TEKOT Ha VIHCTa}'IaLI'VIjaTa.

Certificate Import Wizard g|

Password
To maintain security, the private key was protected with a password.

Type the password for the private key.

Password:

[¥]Enable strong private key protection. You will be prompted every time the
private key is used by an application if you enable this option.

[ Mark this key as exportable. This will allow you to back up or transport your
keys at a later time.

e et ] (o

5. Ha cneagHNoOT eKpaH He ja N\eHyBajTe dBTOMATCKU CeNeKTUpaHaTa OI'ILI,Vlja. Camo KnunkHeTe Ha Next
Kon4yeTo:
Certificate Import Wizard g|

Certificate Store
Certificate stores are system areas where certificates are kept.

Windows can automatically select a certificate store, or you can specify a location

(®){Automatically select the certificate store based on the type of certificate

() Place all certificates in the following store

< Back ” Next = ‘[ Cancel
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6. Ha cneaHWOT ekpaH KAMKHeTe Ha KonyeTo Finish.

Certificate Import Wizard R|

Completing the Certificate
Import Wizard

You have successfully completed the Certificate Import
wizard.

You have specified the following settings:

Certificate Store Selected Automatically determined by

Content FFX

File Name C:\Documents and Settings\

< ¥
’ < Back H Finish l [ Cancel

7. Ha cneaHunoT ekpaTH Tpeba Aa ce BHece I03MHKaTa 3a NOTNuMLYyBakbe.
KNnnkHeTe Ha obenexaHoTo Konye:

Importing a new private exchange key R|

An application is creating a Protected item.

CryptoAPI Private Key

Security level setto Medium l SetSecurity Level.. D

| OK |’ Cancel H Details. .. l

8. Ha cnepHuoTt ekpaH n3bepete ja npsaTa onuuja (High) v npoaonxete Ha Next:
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X

Importing a new private exchange key

Choose a secunty level appropnate for this tem.

@ High
Request my permission with a password when this item
is to be used.
I
Qg () Medium
= Request my permission when this item is to be used.

<Back |

9. Ha cnepgHWOT ekpaH BHeceTe N03MHKa no Balww n3bop, Koja Ke ja 3HaeTe camo Bue (oBa e N103nHKaTa
WTO ja KOpMCTMTE 3a MOTMMLIYBakbe Ha Hano3uTe 3a nnakarbe). BHMMaBajTe Aa ja 3anomHuTe
NO3WMHKaTa UK 3anuiueTe ja Ha HeKkoe 6e3benHo mecTo.

MoToa KNMKHeTe Ha KonyeTo Finish:

Importing a new private exchange key &|

Next > l ’ Cancel ]

Create a password to protect this item.

Create a new password for this item.

I

[ < Back H FEinish l ’ Cancel ]

10. Ha nocnegHMOT eKpaH KAMKHETe Ha KonyeTo OK.
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Importing a new private exchange key R|

An application is creating a Protected item.

CryptoAPI Private Key

Security level setto High [ SetSecurity Level . l

| 0K H Cancel H Details... ]

[obuBaTe nopaKka AeKa BawmnoT TaeH Kayy e MHCTaupaH:

Certificate Import Wizard g|

\ i ) Theimport was successful.

BawwnoT ceptTuduMKaT e MHcTanmpaH. Cekoraw Kora cakaTe Aa NOTNUWeTe Hajnor camo u3lbepete ja
onumjata Momnuwu Bo e-Banking peweHneto Ha CtonaHcka baHKa.

Ha cekoe npwujaByBarbe 3a paboTa co e-Banking annuKkaumjata, npu nnakarbe M NOTNMLWYBarbe Ha
Ha/fIo3nTe CUCTEMOT Ke Be Npalla 3a BalwaTa /03nHKa Koja ja M3bpaBTe Npu MHCTanauujata Ha TajHUOT
Kny4y. Camo npu NOTNMWYBaHeTO Ha NPBUMOT HA/OF, BO KOHKPETHATa cecuja Ha paboTemwe, Ke bugete
npalaHu 3a I03nHKaTa. AKO MMaTe noBeKe Ha/03M 3a NOTNULLYBakbe, He Ce BHECYBA /IO3MHKATA 3a CEKOj
Hanor noeAnHeYHo.
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3. YnatctBo 3a wuHcTanaumja Ha PKI CLIENT anatkata 3a AaururaneH
ceptudukar Ha USB TokeH

PKI Client e codpTBEpCKM M XapABEPCKM NAKET KOj e An3ajHupaH Aa o6e3beau cUrypHoCT Npu Kopuctere
Ha WHTepHeT annauKkaumn. OBOj COPTBEPCKM MAKET OBO3MOXKYBA CUCTEMOT Aa MOXKe Aa ro npo4vuTa
TOKEHOT Ha KOj € CMeCTeH NPMBATHMOT KAy4 Ha KOPUCHUKOT.

TokeHoT 0be3beayBa CMrypHOCT Ha NogaTouMTe 3aToa WTO BawuTe npuBaTHM MHPOpPMaLMKM ce caMo Ha
TOKEHOT. BO MOMEHTOT Ha NOTNMLYBAE HA HAaNO3MTe NPUBATHUOT KAyd Ce YMTa AMPEKTHO Of Hero, a
OTKAKO Ke ro n3BaanTe TOKEHOT 04, BawmoT Komnjytep He moxe Aa ce NOTNMLLE HaNoT.

OBae Mame 2 HMBOA Ha 3aLlUTMTA: HELTO LITO Ce NoceayBa (TOKEH) M HELUTO WTO ce 3Hae (N03UHKa).

3a MHCTanaumMja Ha oBaa anauMKaumja notpebeH e NepcoHaneH Komnjytep CO MHCTA/NMPaH onepaTuUBeH
cuctem Windows XP/2003 naum Vista.

Ha Be6 cTpaHuuata Ha baHkaTa Ha oBOj aAuHK http://stb.com.mk/download.nspx onbepete ro PKI
KMEHTOT Koj ogrosapa Ha Bawmot cuctem n Windows nnatpopma.

3a ga onpegenute Koja Windows nnatdopma ja kKopuctute notpebHo e co aeceH click Ha My Computer
WMKoHaTa aa nsbepete Properties no WTo ce nojasysBa cnegHUOT NpuKas. Bo genot System ctom TMNOT Ha
Windows Kako n MHdopmaumjata ganum BawmoTt komnjytep e 32bit nam 64bit. lononHUTenHM ynatctea ce
o0b6e3beneHun Ha 0BOj AUHK http://support.microsoft.com/kb/827218.

General | Computer Name | Hardware | Advanced | Remote

System
Microsoft Windows =P
Frofessional

",/ Version 2002
ljj - Senvce Pack 3
2 & Registered to:

£ B or 37

Cornputer
Intel(R) Core(TM)2 Duo CPU
T7500 @ 2.20GHz
219 GHz, 2.99 GB of RAM
Fhysical Address Extension

I Ok 1 l Cancel

MHcTanauumja Ha PKI Client

Mpep A[a 3anovyHeTe CO MHCTanaumjata 3aTBOpeTe M CUTE OTBOPEHWU anaukauuu. WMHcTanaumjata
3aMno4YyHyBa CO ABOEH KAWK Ha ¢ajnot Koj ro download-upaste og Beb cTpaHuuata Ha baHKkaTta PKI
Client4.00.msi. Ha ekpaHOT ce nojaByBa ciegHaTa CanKa:


http://stb.com.mk/download.nspx�
http://stb.com.mk/download.nspx�
http://support.microsoft.com/kb/827218�
http://support.microsoft.com/kb/827218�
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15 eToken PKI Client 4.00 Setup o] & |3

eToken '

Welcome to the eToken PKI
Client 4.00 Installation Wizard

The Setup Wizard will install eToken PKI Client
4.00 on your computer.
eToken Click Mext to continue or Cancel to exit the Setup

P K I Wizard.
Client

< Back Mewt » ] [ Cancel
KnukHete Next, no WTO ce NojaByBa ceaHaTa CAKKa:
1) eToken PKI Client 4.00 Setup == E=R~
T -1( End-User License Agreement
eloKen Flease read the follawing licenze agreement carefully

ALADDIN ENOWLEDGE SYSTEMS LTD.
eTOKEN ENTERPRISE END USER LICENSE AGREEMENT

IMPORTANT INFORMATION - PLEASE READ THIS AGREEMENT
CAREFULLY BEFORE OPENING THE PACKAGE AND/OR USING
THE CONTENTS THEREOF AND/OE. BEFORE DOWNLOADING OR
INSTALLING THE SOFTWARE PROGEAM. ALL ORDERS FOR AND
USE OF THE eTOKEN ENTERPRISE PRODUCTS (including without
limitation, hbraries, uiilities, diskettes, CD-ROM, eToken™ kevs and the

arrmmnaning tachnical darimentation) (herainafier "Praduct™ STTDDRT TFTY T

(7 | accept the license agreement
@ donot accept the license agreement

KnukHeTe Ha | accept the license agreement 1 notoa kAnkHeTe Next No WTO NOYHyBa MHCTaNaumjaTa.
OTKaKo Ke 3aBpLUK ce NojaByBa cneaHaTa C/IMKa:
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1 eToken PKI Client 4.00 Setup ] = )

eToken '

eToken PKI Client 4.00 has been
successfully installed.

Click the Finigh button to exit this installation,

eToken

PKl...

< Back Cancel

Co KAuKawe Ha KonuyeTo Finish nporpamata He uHPopmMpa AeKa Tpeba fa ro pecrapTypame
KOMMjyTepoT. AKO MMame ApyrM OTBOPEHM Nporpamu Tpeba aa rv 3aTBopMme U Aa NpUTUCHEME Ha Yes
3a KOMNjyTEPOT Aa Ce pecTapTmpa.

Mo pecTapToT Ha KOMNjyTepPOT aniMKaumjata Ha gpajsepoT PKI Client morke aa ce KopucTw.

OcHoBHM onuuun Ha gpajseport PKI Client
Annukaumjata PKI Client moske ga ja ctaptyBame og, Start meHuTo na All Programs -> eToken -> eToken
Properties. Mo4eTHMOT eKpaH M3rneaa Kako Ha cnefHaTa ClMKa:

= eToken Properties [ @ ==
—
eToken Home Advanced Refresh About Help X
Rename eToken =
w Rename the eToken
Change Password
* Change the e Token password
Urlock eToken
k Unlock the &Token
View eToken Info
o View the ¢ Token's information
Aladdin
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Co npuKadyBarbe Ha TOkeHOT Bo USB nopToT Ha KOomMnjyTepoT ce aKTMBMpaaT COOABETHUTE ONUUKU BO
nporpamarta. Ha npBaTa cTpaHa MMame OMuMKM 33 NPOMEHa Ha MMeTO Ha ToKeHoT (Rename eToken),
npomeHa Ha no3uHKka (Change Password), otknydyyBarbe Ha TokeHOT (Unlock eToken) v nperneg Ha

OCHOBHUTe MHPopmaumn 3a TokeHoT (View eToken Info).

MopeTanHu onumm moxeme aa gobueme co Knmkarbe Ha Kondeto Advanced Koe ce Haofa BO ropHMOT
Aen Ha ekpaHoT. Ce nojasyBa cnegHaTa C/IMKa:

=: eToken Properties - Advanced View

eToken

eToken Home

=- eToken PKI Cliert
& &3t eTokens & Readers

#- [55] User Certicates
: N Settings

. £ PKI Client Settings

L. T PKI Client Tocls

eToken : Mot logged On

Back

Initialize & Token Log Onto eToken

Name

&Token category
Reader name

Serial number

Total memory capacity
eToken card free space
Hardware version
Firmware version

Card ID

Product name

Mode!

Card Type

Card OS5 version

Color

Supported key size

User password

User password retries left
Maimum user password retries
Administrator password

Refresh eToken Refresh

Impart Certficate

eToken
Hardware
AKS ifdh 0
0015809
32768
25840

425

286

2657 ab 18 0c 27
eToken PRO 32K 4.28
Token 4251226189
Card 05

421

Blue

(E=3lcl 5

Help  x

Aladdin

Op neBaTa CTpaHa Ha €KPaHOT ce rfefa TOKEHOT KOj e NpuKAydYeH Ha KomnjytepoT. Co KAuKamwe Ha
3HAKOT + oA nesaTa cTpaHa Ha User Certificates ce nojaByBa BawwnoT cepTudunKat. AKO KIMKHETE Ha
cepTMdPUKATOT ce NojaByBaaT MHGOPMALMKN 33 HEFrO KAaKO Ha NPUMeEpP OZ KOro e U3aeaeH, 40 Kora Tpae u

Chn.

NMpomeHa Ha N103MHKATA HAa TOKEHOT
MHMymjanHaTa no3nHKa Ha TokeHOT e PASSWORD 1 ce KOpMCTK camo 3a NpBaTa HajaBa Koja

3a/l0/1KMTeNHOo Tpeba Aa ja npomeHuTe.

3a ga ja cmeHUTe No3nHKaTa Tpeba Aa ro HanpasuTe CNeAHOTO:
4.1.CraBeTe ro TOKeHOT Ha BawmnoTt Komnjytep
4.2.0pn6eperte Start -> Programs -> eToken -> eToken Properties
4.3. Ha cnegHVoOT eKpaH KAnKHeTe Ha KondyeTto Change Password
Ha eKpaHOT Ke ce NojaBu cnegHaTta CAMKa:
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=: Change Password: eToken @
1 .
Change Password eloken

Curment e Token Password:

New eToken Password:

Confirm MNew eToken Password: 0%

The best passwords are at least 8 characters long and include upper and lower
case letters, punctuation marks and numbers created in rndom order.

Curent Language: EN

Show Tips > QK Cancel

Bo noneto Current e Token Password BHeceTe ja ctapaTta /fIo3nHKa (3a npsBa HajaBa PASSWORD), a Bo
AONHUTE ABe NONUHA BHECETe HOBA /I03UHKA Koja ceKoraw Tpeba aa bmuae BoO COrnacHOCT o NpaBuNaTa:
8 3HaKa Bo KombuHauuja oa ronema byksa, mana 6yksa n 6pojka (MAu cneuyujaneH 3HaK), N KAUKHeTe
OK.AKO ce HajaByBaTe MO MNpPB MaT, a MNPETXO4HO He CTe ja CMEeHWNe WHMUMjaAHATa JI0O3MHKA Mo
BHecyBaheTo Ha n03nHKaTa PASSWORD Ke ce nojasu ciegHaTta caunKa:

=: The password is no longer valid @

The password is not longer valid, please
change it.

0K | Cancel |

Co oBa anuKaumjaTa He MHGOPMUPaA AeKa MHULMjaNHATa N03NHKA He e BeKe BangHa M [eKa e
notpebHo ga ja cmeHuTe. Co KAnMkarwe Ha OK ce nojaByBa NMpoO30peuoT 33 NPOMEHA Ha NI03UHKA U ce
KOPWUCTM NOCTanKaTta Koja e NpeTxoA4HOo onuLiaHa.

HanomeHa: [OKOAKYy nNpu HajaBa nocnefoBaTesiHO TPW NaTW ja norpewuTte N03UHKATa, TOKeHOT ce
610KMpa M HeroBaTa NOHATAaMOLIHA ynoTpeba e oHeBO3MOXKeHa. Bo Toj cnyyaj noTpebHO e TOKeHOT Aa ro
poctasuTe Bo Cb Kaae Ke ce n3gase HOB cepTUdUKaT.
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4. YnNatcTBO 3a MHCTaZauMja HA KOMNOHEHTU NOTPpebHU 3a noTnuwyBakbe
Ha Hano3u Bo e-banking cepsucor

3a Oga MoxKeTe Ja peanusuparte niakakbe npeky e-banking cepsBucoT noTpebHO e Aa MHCTanupaTte
HEKOJIKY KOMMNOHEHTHU:

StbHmISignaturelnstall.msi Koja ja umaTte Ha CD-To nnu Ha 0BOj AUHK Ha Beb cTpaHuuUaTa Ha baHKaTa. MNo
6p3aTa MHCTanaumja Ha oBaa KOMMOHeHTa oTtBopeTe Internet Explorer u HajaBeTe ce Ha e-banking
cepBucoT. Kora Ke npuctanute Ha /AMHKOT Hanosu, BHMMaBaTe Aanu cUCTeMOT Ke nobapa pa ce
WHCTanMpaaT AONONAHUTENHN KOMNOHEHTU. UcTUTe Tpeba eAHOCTaBHO A3 A03BOAUTE Aa Ce UHCTanMpaaT
Mo LWTO NPOAONXKYBaTE CO KPeMpare Ha Hanor. [JOKO/NKy HanpaBuTe yCNeLweH Hanor, Toa e AoKa3 AekKa
noAecyBaHteTO € YCNewHo, BO CNPOTUBHO KOHTaKTUpajTe co CnyxkbaTa 3a eNeKTPOHCKO 6aHKapCcTBO —
(02) 3216 970 BO paboTHOTO Bpeme Ha baHKaTa.
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