KOPUCHUYKUN MHCTPYKUUU 3A M-BANKING AMJIMKALIMJATA
HA CTOMNMAHCKA BAHKA ALl — CKOIJE

MobunHata annukaumja Ha CtonaHcka 6aHka HajHOBMOT MHOBaTUBEH BaHKapCKkn Nponssog co Koj CtonaHcka
OaHka ja noTBpAyBa CBOjaTa Nuaepcka nosvumja Ha nasapoT. Taa e HameHeTa 3a PU3NYKUTE LA KOPUCHULM Ha
nameTHN MobunHmn TenedoHn 6asupanun Ha Android un IOS (i-Phone) onepatuBeH cuctem.

PETMCTPALUJA U NPUCTAIN

M-banking cepsucoT Ha CTonaHcka 6aHka e gen oA i-Bank cepBucoT n ce KOpUCTU CO UCTOTO KOPUCHUYKO MME U
nosuHka og e-banking.

JoKonky ceyliTe He CTe KOpUcHULUM Ha i-Bank (e-banking) cepsucot, 6ecnnateH npuctan moxe ga nobapate
BO 6uno koja ounujana unu ekcnosuTtypa Ha 6aHkata, kage ke notnuweTe [Jorosop u ke gobnete OTIT TokeH.

Dokonky Beke cTe KopucHuum Ha i-Bank (e-banking) cepsucot, M-banking ycnyrute moxe ga rm kopuctute
ylwiTe BegHal 3a yBua Bo BawwmTte cmeTkn n 6aHKkapcku Npon3Boau, HO 3a M3BpLUyBawe Ha M-nnakana (Hanosm),
notpebHo e aa ro obHoBuTE foroBopoT 1 Aa gobuete OTIT TokeH, AOKONKY BawwmnoT nocTtoeykn Aoroeop e npen
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CTOMAHCKA BAHKA Afl - CKOMJE

BECIMJIATHA 3A KOPUCTEHE

M-banking annukauuwjata Ha CtonaHcka 6aHka e GecnnatHa 3a KopucCTewe U MoXe Aa ce npes3eme oa Play
Store (3a kopucHuuuTe Ha Android Tenedonn) iTunes (3a i-Phone kopucHuumte). OTI TOKEHOT Koj ro gobueate
CO noTnuwyBaweTo Ha i-Bank [JoroBopoT e 6ecnnateH 3a cuTe WITO MMaaT Hamepa fa ro KopuctaT CepBucoT,
OOHOCHO 3a cuTe WTOo ke HanpasaT MuHUMyM 10 m-banking TpaHcakuumn Bo npsute 6 meceum (6uno kaken u Ha
©u1no Koj U3HOC TpaHcdepu Nnn Nnakawa Ha CBOW MW APYrn CMETKM).

EOHOCTABHA 3A KOPUCTEHE CO MHOI'Y ®YHKLIMOHAITHOCTH

1. MynTujasmyHa nogpLuKka Ha aHrMCKU U MakedoOHCKM U odpuLmjanHn KOHTaKTK o 6aHKaTa cCo MOXHOCT 3a
AVPEKTEH npucTan 4o couunjanHuTte meguymm wto rm kopuctn Cb (Facebook, Youtube, Linkedin)

2. Jlokauucku cepsucu: manu n HaBuraumja oo Hajbnuckute 6aHkomatu, omnmjanm u NMcTa Ha HajnonynapHuTe
e-commerce TProsuun u NpogaxkHM MecTa 3a TpaHcakuumn Ha paTu 6e3 kamaTa

3. Jlucta Ha KypceBM Koja MOCTOjaHO ce axypupa U MOXHOCT 3a KOHBep3uja Ha BanyTu

4. KapakTepuCTUKM Ha KpeauTHUTE U SEN0O3UTHUTE NPOU3BOAN 3a HAceneHne Co MOXHOCT 3a OUPEKTHO
WMHMLMpPaHe Ha nocTankaTa 3a annuuupare 1 npucTan 4o BaxeykaTa nMcTa Ha kKamaTHM CTanky Ha
©aHkapck1MTe Npon3Boau

5. HanpegHu nyw HOTUdUKauMmM 3a ga cekoawl bugete BO TEK CO HOBUHUTE BO paboTeweTo

6. M-BaHKUHr (PyHKLMOHANHOCT CO KOPUCTEHE HA NOCTOJHUOT KOPUCHUYKM NpucTan of i-Bank (e-6aHkuHr)
CEepBUCOT CO MOXHOCTH 3a:
6.1. YBug Bo coctojbaTta Ha CMeTKUTE
6.2. TpaHcdepwn Ha cpeacTBa Nnomery cMeTku Bp3 6a3a Ha npegeduHupany wabnoHn nnm Bp3 OCHOBa Ha

MM-30 u Mr-50 Hano3n Kon camMoCTOjHO MOXe [a Ce Kpeunpaar.
6.3. Nnakare Ha pexxuckn Tpowouu Bp3 6a3a Ha rotoBu LWAGIOHM
6.4. Yeng o Mowu lNpounssoam co getanu 3a cute KpeauTHU U 4eno3nTHU Npom3Boan Bo baHkaTta kako:
AMOpPTM3aLMOHEH NnaH, JIncta Ha ynnatv, OCHOBHM M OOMNOMHUTENHW KapTUYKK 1 4p.

6.5. YBug BO pesepBupaHnTe cpeactBa Ha CMeTKaTa u HegocneaHuTe TpaHcakuum Ha patn 6e3 kamaTa
6.6. M3Bopg (npernen) co cute TpaHcakumMm Ha cMeTkaTa 3a ogbpaH nepuog,
6.7. MuHn meceueH npernes 3a KpeauTHUTE KapTUYKK.



